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6qF{tdl TtRa ftqqfr qil T{rtEtFtr;rd {lfr Ga
(Overview of the Performance of Sonali Bank Limited)

rFiBrcf{. .s<<ERTc,ifrrr{I

o fi-n&f <qffi[r{{(re<q'io €NH(fixl
cqHfi <n(T Ftqsfr c5r.|-d c-fies, ilffirflrtt{ {fftrr{ <tt(T Rffir{ <rt(ft( Ft{Fr{ tqq e
qsFffiAsl fifusrr.f q<( a{E"ts 6rd fi ?IRt{{ qFfT qsqE-:I6TF {t{'tRR ffr< qrrr fr'ds{ +Hor
utftrl firqr ,e ffiI Rns G-{ <qr* ffi{Ifr <n(a FtsGrR qr qlclqs )c,(el ciPtG btTt fi c'frn
s,co,\esu ctFtfi bfsll S{frs qrrcqr q{ e sft{ e5,18s 6FlG m fi ('fcg ),oo,Eoc 6{1fi ffi{ {tBm(El
q{rii qfwd :rnr cgqrfs {q <s e,ctu r+TO ffi qr'ilr, orftet s {RE q-{c'ttffrE q{frG-* q5mr*
srF[T{ q<( wra Sp-+n f< q(.t Rc,IriI {l{f&-r fiKl4sr e'{14-d qesEr sobf+fE Rcl{fi stEEgtnfi-{
RcR xfi sb,b8,c\ee G, Te crt(ft( Tt{6c{-d ctsstl RcR cr'fiI \ac,cse E .s{( 1fr'mnm Qm xtn
e,t8,5\eb 0 rc Ufiqm.t T-rrl Er{at qfiil FqsITc-r qs{ Rc{r{ !,sbo q{ {tfi Effirtgt Ifu q*t qrrcqr

cfitfi <n<p srd6tB{ Erd< eqr E-"'rcr qfts .${< m Wt qElig d(skq.f <rt(6qd {qr{tFlsi{ 56TI ;rFrlil
\ote >r[16r ulqt TakaPay' o116 ut1+mnr {-llG EltIF Bangla QR c+rs rtFr rFGr rt(qt 6.tr{r{
flFIkq qnt{-.s{ ffirr{ frGll-q c,trrt IPOS) ffi(g {Kcq{r ,qwvls e-\,vallet e-Sheba, sonali
exchange, sonali pay Apps, Call Center fi( c{Hffi c'tort cr,tbcrs{sbe$Ird dGfrrs ryI
ig-{ IR{t Tq € cfiR TIr Gas {dR irtei qqfi<s rcnql

o c{TI(FREI('EPFI{r
<f(rtEd c5B'fs lfal< qtflt-ol, 'I'l{s {q fi< dct'l$ q<S 6gftfs {t{ <cu qq6l $t(m{ dI.* ctrl6
flr{lirfi s s{i-${B <r{{tK fiqt<csrr TilTt qftTd rI{Er qrFte Gs ffir qft{ qcvfo fi<
ct$[T <fi(ft( firrR qtest Iftr q-{q,rfirr 1$fir fr& qRqrrfi{ rn<rq< qHfr{ Tr{sdq 1.tt-++ aGfit

o sRm{ft+!-{ts
<6qn fi{trtrd rmf <t<qrffi{. Um{ {,tlrtq, <tW{ .{qt? Tfn<SH' eFrra cqtfrv fr-{rn
tts{rfi{ q{Hr Udr{ ,lR+-f{f qflIfr cqrfilfr <fiqv Reqfr sr* sRlrv r{'tR-rr-{t d.Ifl:r iFGrRt q
qFr q6(i vt"rol 1q! sEategy qrqr EERfr <rt(ft( ,sr r[{q irrc?rl{{, {Ctt(T{ qffitf+ffim
Tc{I qR-{w T5IER s rqq qFrm, sq, qfil-{rd e qGRtt g&{R T{ct fifuq{?.t qilq TTFFIGK

cl{rk{ fi-dttq c€fr {IfuT <Iq{EItrK fifii{ cc'r{i qd-clTrfr-+ Sqrr{ qfiFes-d q{qE il{l to85
crr5K Tr{r smart <IisErIl RFdro a-r-+tn-< qF{ ssftER Rfirit q-fita-< c{lirrttvlT <rt(ft( ff{I (fi(q
firB F11rF dsrs qrp6r q{'g -ttq1 U'f.tRI Ift a-dft 6gfrD e @'Gb Efr6< as$ ffr, +r<+ <nsft(, .e(c6

<rtrft< ,e<( e-wallet qir GFETFI lfr'< crcnr rr{rsc qtfil+ m*mc qfir{{ ccrd('lrgIn (qEE ffi{tt

. \otE - ea cf{qrdilFrd{Ftqf.fi:t{s
> 55oo trlfi ilTIl Tfr 16t, ucoo c{TG ffid,snsn? {.1 q<( ec,ooo c{'lG blsR frfrmft e sFm-{ q't

Rqqr
f OErtq,g<( qfldfi"Frfs {el q(g q{'t(s aoo 6{tfi m qfin e<< cIfr1s {teR "lRflq 58coo 6rFlG

bl+m{frr{w{Il
> T6rfi Gs -tffi {(rfrE Tn€ sox e{s {(rfts aG..r{ 5oo96 fifos q1;
> cfrrRfi R'-sr"f TV{ fuftq qlq{ $Erd c+t t6l,Q-'l-s-{rtq, qfu dE-rR <111{1, cfir mFI dG{G

e sql qff{R qd{R+E-{r )oo% <IsIItr{l
> rsfrD e oBb qnfg l<{lr o dfip qrf( NpsB olt raFIFi:t l<'rm 5t q(s udqqiHl
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$uliF[l (Preamhle)

ccErfi TI(rF F[e!fi qr dtGttfr+ q'svr fi, lqq e q<RftR cqR{rd Fdt, Iril,r{ c(qq+:rt q<(

cBlfi-d {{q{ <I{{R frFss+-dr{d Tt{fcq It{F to85 qa T{qrt ?Ifgitt{ri< EETJ -

g{trflq nrrdqR, 6a1-ffi ilqp Ft qffi, cq{Irgar nllr{eiR',r qfr{, <{gt

,9<(

6s{E lrRH&( Crc&, qnrdt <rt<+ Ptqarfr
q.il TNt tots rlrq< E{ nr(TdtcElfrH.st <tFfu ofu-trc{ EB {ITGg Eqt

ut pBw tr-*,+tfr Uryq+ fuFrFts ftsncTrq {Tv {rfi s
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oFFl-{-5

cflqtft TRT Ftsqfr €r {rffl (Vision), ffiqrI (Mission), T{cqtFrr+{ (rpit,$R 
"tf{FT

5.) TIiFI (Vision):
qs, qsifuF{, q{n-s d1fu fi-6l, IRffe q<< s<RfrRTr+ qir<ft< mrm ffirH mrlir qrd-

rTrtGr B-cr{ aqm ffiv agv anr++rft <rt<o r

5.t cBtITI (Mission):

ffififro qssr fi, qqq e q{ffiR ffiIRE.l:r ip.dt, thtETT fiG-{ <l-wm-*, T.$lt:r Tx€s-irq q{(
{E fmr scIFH <Fqld fiFEq{-rrR TI$F[ FrIH-rr Q-+fitalr fiFtlirsr{f "l1-.tI"lIFt cnrts qt{-cffi-{
u{s{ ffil{ q?I[I{ 3trfit

5.e Td{ErtkEl.l OFq :

s.e.5: oTfiiltfr <tl(T Ft$rfr .{" T{qqltrcrd crFltt

t. qq e eff{ RET.IIE q:m-ay frfr6st't q<( {fil{ TqEIrn at-? Srcrier([d llcl {RqI Sqt{;

t. qrt(rfiT {-{rrp-rfr( 4.1 Tfi{ +frq ilrlt .{ir( aGtr+r srFrf s-{qR llffi+ ua'*-r;

e. a6{1qrcfi Rfr{l-c6t fr&tr6r <fi(ft( +Ffu;q {-aqll.t e{( dF{F orrrd rl;t Wr{; q{(

a. d&ttr{d qfft-{ GG {fr''{ftr{T6lqE'{ft.q|5r c d.|l{fi-+ I({Gtt fl(qsrFirt;

5.e.t: I.tffi e {Rq[m rF{q-'tt{Fr (Tirs

). TrtFn s c(sl-T{Frs sFfudq< <IsfllFr (qlTctrtrjlctt

r.e rtmr (Functions):

). qljtF$5 <Frqf'FtR {a-ma-o<el;

\ qR-f 'rR'{lrt T{'lE x6t s qfr{ fisd"l ,q<( qtfl.t;

u. ofi-1v s wrrqt'l+ftr d.t {rs qEffi;

8. TlsrEI fi!'tft-d {ttrn <rt<r+-* qlF[E e t"tufi-e t({ql T{(€-+-rFl;
a. dIG fr'e'< WFr rFr{EPla dr{{ (q<l d{l;I ;

\b. T{lTt 1frT Efdl .tfuffi {El-q Gs 't}e;
r. alGav Uaurm qttrcq rffir? ffiffi{ x{fioE"l; e<(

E. QoSs qfFK qr{I CT{r<F GGBrE <I(El-Frt C{rf iltr{t(Elfir-t {,flncE[ qcc;I {{F s
q<nfiRTq+ qt<fr < onfuc fiFDE-€dl;
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$Jyt-q{ dGfrR R(cr{ G$ flr{e( ffid, ccF{rft il(F Ft s6rfr ,{r ffi qft{rr +-*Q cq,

of gfucv <ffv *nrca q6r* wru? trfi l

qfr {rfi-{ Bh{ qrqnq, cg'I0 qlrr{&R ffid, sr*tfi sns+ fieqfr, G'a,efrfrcfrs qfu{R,

mnrfi <f<+ Ftoefr-,er defiR Rr{r{ G-4t-crq rIriqEr, ccFIfr {fi(v Eqqfr, cq+r*q

crt6{sR'n qfrq, {tu-f-.{{ ffi qff{R wQ cl, ,{Q Efucv <Ffo qemq qft{ amrqft{
q{[rllft\rf qfl{1
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c(rslcft-t

rtT{(rrF.t (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network

' Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
, Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
, Sustaina-ble Development Goals
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